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VENDOR SUCCESS GUIDE: DIGITAL / VOUCHER 
 

Introduction  
In preparation for fulfilling your obligations between you and StackCommerce, please carefully review and 

make sure you understand this entire document (this “Vendor Guide”). Our objective is to satisfy our 

customers with quality products delivered in a timely manner. Accomplishing this requires your assistance and 

adherence to the timelines and standards set forth in this Vendor Guide. If you encounter any challenges or 

issues complying with the standards herein, please notify your sales representative as soon as possible, so that 

he or she can address your concerns. Nothing in the other Chapters of this Vendor Guide is intended to limit 

any of StackCommerce’s rights or Vendor’s obligations under your Agreement, unless explicitly stated. 

 

General Items of Note:  

● The terms and instructions in this Vendor Guide apply to all products provided by you under the 

Promotional Agreements.  

● Our team will begin preparations to market your Offering as soon as the Promotional Agreement is 

sent. Once the Promotional Agreement is received, you will have 24 hours to provide any updates or 

changes to the Offering details. Any and all changes must be sent in writing to StackCommerce.  

● Vendor is responsible for forwarding this Vendor Guide to the necessary parties within your 

organization. 

● We make certain representations to our customers around redemption delivery, which we rely on 

Vendor to help us fulfill. To limit redemption issues, we require all redemption codes to remain active 

without expiration and we may retain 5% of the codes for customer issue and quality assurance 

purposes. Unused codes can be returned upon request.  

 

Definitions  

● Users or Purchaser: means the patrons of the Network 

● Network: means, singly or collectively as the context may require, any and all websites, applications, 

and platforms that are directly owned and operated by StackCommerce, any affiliated publisher 

websites and sub-domains, and any other affiliated websites as may be designated by StackCommerce 

● Promotional Agreement(s): means the Product(s) offered and the agreed upon duration, promotions, 

prices, quantities and shipping charges 



● Offering(s): The Product(s) being sold on the Network  

● Product(s): Vendor’s physical or digital Product(s) that they wish to have StackCommerce offer and sell 

on the Network 

● Promotional Price: means the price shown on site at the time of sale 

● Manufacturer’s Suggested Retail Price (MSRP): means the price provided by Vendors related to the 

recommended price at which the Manufacturer believes all retailers should sell the Product(s) 

● Reserved Quantity: means the total number of units of each Product(s) to be made available for sale 

by StackCommerce on the Network 

● Order(s) or Order Batch(es): means the Product(s) purchased by Purchasers 

● Order Effective Date: means the date the Order(s) are updated into the Vendor Portal 

● Partner Portal: means the platform provided by StackCommerce that allows Vendors to track and 

monitor Offering performance. 

● Remittance Amount: means the amount StackCommerce shall payout to Vendor for each Product, 

subject to the Payment Terms 

● Claimed: means Purchaser has received a redemption code 

● Redeemed: means Purchaser has taken possession of the Product(s) 

● Voucher: means digitally redeemed physical Product(s) 

I: REDEMPTION CODES  

Our most common redemption types are:  

● Serial Codes: User completes purchase and is given a code (e.g., 1234-STACK) to activate and/or 

redeem your product 

● URLS: User completes purchase and is sent a link (e.g., 

vendor.io/redeem?code=1234-ABCD-6789-STACK) to active and/or redeem your product 

Other types of redemptions are: Static URL, GET for Serial, GET for URL, POST for URL, POST for Serial, Static 

Serial and Credit  

We require redemption codes to be delivered to us within three (3) business days of receipt of the 

Promotional Agreement. Late delivery may result in chargebacks or fees.  

 We accept three methods of code delivery:  



1. [Most Popular] Send us a CSV batch of activated, pre-generated serial codes 

2. Send one single activated serial (URL) that all users share  

3. Provide an API endpoint that will generate serials on the fly. We recommend that you only use this 

option if you have used this system before and can accomodate high request volumes.  

For further assistance, reference our Digital Redemption Guide. If you need help generating codes, please use 

these free resources [HERE] & [HERE].  

II: PRODUCT FULFILLMENT AND SHIPPING  

For the Products purchased by the Users (each a "Purchaser" and collectively "Purchasers" or "Customer" and 

collectively "Customers" or "User" and collectively "Users"), StackCommerce will electronically provide each 

such Purchaser with a confirmation of his or her purchase.  

Vendor covenants and agrees to (a) honor all the Offerings in accordance with the terms and obligations set 

forth in the Agreement indefinitely; (b) keep all redemption codes in good standing, active throughout the 

time of promotion and without expiration for the lifetime of the Product(s).  

With respect to Voucher Offering(s):  

a. Vendor covenants and agrees to honor and redeem all the redemption codes in accordance with the 

terms and obligations set forth in the Digital Vendor Success Guide, Terms, Vendor Agreement, and 

Promotional Agreement. Product(s) that are digitally redeemed and are subsequently physically 

fulfilled will be subject to the Product(s) fulfillment process outlined below.  

b. StackCommerce will provide each Purchaser with his or her Product redemption instructions and make 

available to Vendor a list of each Purchaser's name and redemption code.  

c. StackCommerce is not responsible for paying any shipping, handling or other fees or charges (including 

freight). All time periods stated below are our standard requirement - you are responsible for 

complying with the time periods stated in your Agreement, if different.  

d. Unless otherwise approved in advance by StackCommerce, do not include any branding or promotional 

inserts in or on any packaging or labeling in connection with the Product(s), other than as provided 

and/or identified by StackCommerce or in this Vendor Guide.  

For all orders with the same order number (located in the column labeled “order number” in the order file) 

(collectively, “Multi Line Orders”), Vendor must consolidate and ship each Product in such Multi-Line Order 

https://stackcommerce.zendesk.com/hc/en-us/articles/214884703-Vendor-Success-Guide-Digital-Redemption
https://www.generaterandomcodes.com/free-generate-random-codes-tool
https://www.randomcodegenerator.com/en/home


from the same location, at the same time, in 1 box (or the fewest number of boxes possible given product size 

/ location); provided, however, that:  

a. Vendor may ship each Product in a Multi-Line Order from different locations if the inventory to fulfill 

such Multi-Line Order is held in different locations and shipping each Product together would delay 

delivery; and  

b. If any Product in a Multi-Line Order cannot be filled in full, Vendor shall (i) fulfill each Product for which 

all ordered units are available, (ii) hold each Product for which no/partial units are available and (iii) 

fulfill any missed Product separately once all ordered units are available (i.e., Vendor should never ship 

a partial Product in a Multi-Line Order). 

Vendors are responsible for coordinating fulfillment coverage for any vacations or extended periods away. 

Additionally, you must notify vendortracking@stackcommerce.com that you will be away. Please be sure to 

set up an out-of-office message with the best point of contact in your absence. In the event that there are any 

live sale redemption issues or sale discrepancies it is vital that our team has the appropriate point person.  

III: PAYMENT INFORMATION 

StackCommerce shall remit payment to the Vendor according to the Payment Terms set forth in the Vendor 

Agreement and/or Promotional Agreement(s). A third party payment processor may be used by 

StackCommerce to process payments. In some instances, the third party will require additional personal 

identifying information to comply with Applicable Laws. Fees for transferring funds may be deducted from 

payments to the Vendor. Fees may vary by payment method and payment amount, and may be changed at 

any time. 

 

So long as Vendor has fully and properly fulfilled its obligations prior to the date of the applicable payment 

and subject to the other provisions of the Agreement, StackCommerce shall pay Vendor the "Remittance 

Amount" for each purchased Product(s) as long as the Purchaser has neither returned the underlying 

Product(s) to Vendor nor received a refund from StackCommerce in connection with the Offering as of the 

date of payment. 

 

For all Voucher Offerings on a dollar payout, the Remittance Amount will be calculated for all orders for which 

tracking information has been provided. For all Voucher Offerings on a percentage payout, the Remittance 

Amount is calculated as the Promotional Price of all Claimed Product(s) less any discounts related to coupon 

mailto:vendotracking@stackcommerce.com


codes or other promotions, applicable sales or other taxes, multiplied by the Vendor Revenue Share 

percentage as listed in the Promotional Agreement. Credit card processing fees (fixed at three and a half 

percent (3.5%)) will be calculated based on the total Customer Purchase Price and are subtracted from the 

Remittance Amount for all Offerings. Additionally, any applicable refunds, credits, fees, and/or chargebacks 

will be deducted from payments due to the Vendor. StackCommerce may choose to charge Users an 

additional processing/warranty fee in addition to the Promotional Price. If StackCommerce elects to charge an 

additional processing/warranty fee, it will not be included as part of the Vendor Remittance Amount. 

Additionally, if Vendor elects to have an accelerated payout, the fee will not be counted towards Vendor 

Remittance Amount.  

 

ACCOUNT SETUP 

You must complete these steps to get paid. For questions, please contact our finance team at 

ap@stackcommerce.com. 

1. Login to your Vendor Portal. 

2. Select “Account” on the left-hand side, then select the “Payment Info” tab. 

3. Fill out all partner information in 3 simple steps. Ensure you’ve selected your payment method, and 

have completed your proper tax form. We recommend that our international partners select PayPal. 

 

TRACK YOUR EARNINGS 

1. Log into your Vendor Portal here. 

2. Click on “Earnings” on the left-hand side of the page. 

3. Select “Earnings” to view your monthly or all-time sales revenue. 

4. Apply filters to track your earnings and refunds and download via CSV file. 

 

PAYMENT HISTORY 

1. Click on “Earnings” on the left-hand side of the Vendor Portal (login here). 

2. Select “Payment Status.” 

3. Track the total amount paid to you by StackCommerce. 

a. Select the arrow next to a payment to see more payment details. 

b. Export to excel as needed. 

 

CHARGEBACKS AND DISPUTE FEES  

mailto:ap@stackcommerce.com
https://partners.stackcommerce.com/sign_in#/sales
https://partners.stackcommerce.com/sign_in#/admin
https://partners.stackcommerce.com/sign_in#/admin


● StackCommerce reserves the right to deduct any fees or charges allocated by customer chargebacks 

and/or disputes from the vendor's payment at Stack's discretion (including but not limited to rejected 

payment fees, nonconforming redemption codes, expired codes, or shipping products not as 

advertised).  

 

TAX FORMS 

See the tax form questionnaire located in your Vendor Portal if you need help finding out which tax form to 

complete. 

 

PAYMENT SCHEDULE 

Payment will be issued based on order date, not sale start date, and will be issued in the first week of the 

subsequent month of the following full calendar month. Please allow 5-7 business days for processing.  

 

Example: Sale is live January 1st - March 15th. All orders placed in the month of January will receive payment 

the first week of March. Orders placed in February will receive payment the first week of April. Orders placed 

in March will receive payment the first week of May.  

For Orders Placed in: Payment Will Occur in 
First Week Of:  

January March 

February April 

 

Your signed partner agreement may override the above schedule. After your 1st Payment, you will be paid 

monthly. StackCommerce reserves the right to hold or delay funds based on reasonable information available 

if Stack believes that a transaction may result in a return, dispute, chargeback or other claim. 

IV: CUSTOMER SUPPORT 

Vendor is the seller of the Offering(s) and, once StackCommerce distributes the Orders, Vendor shall be solely 

responsible for all customer service in connection with fulfilling the Offering and supplying the Products. In 

performing its customer service duties in connection therewith, Vendor shall use its best efforts to timely 

resolve any reasonable customer complaints in a manner that preserves StackCommerce’s good reputation 

and best interests. The Vendor Success Guide provides additional terms regarding Vendor’s customer service 

responsibilities and shall govern in the event of conflict with the Promotional Agreement or these Terms. 



We offer an expert Support Hero team with an industry-leading NPS score. We are pleased to serve and make 

all customers happy. All Vendors must provide both a valid email address and telephone number where they 

can be contacted by StackCommerce support for assistance resolving customer inquiries. Failure to respond to 

a StackCommerce inquiry  within 3 business days may result in $100 fee deducted from next payment. This fee 

will not be applied more than once every 30 days.  

In the event a customer requests a return or a refund, StackCommerce, in its sole discretion, may decide to 

make a refund available. Any product Offerings that are discovered to be not as advertised will be refunded 

and chargebacks may occur.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

V: TERMS AND CONDITIONS  

1. General Terms and Conditions.  

These Terms and Conditions govern each Order, Order 
Batches, Purchase Orders, and/or Consignment Orders 
and are effective (i) upon receipt of the Promotional 
Agreement; or (ii) if no Promotional Agreement is 
executed, upon execution of a Purchase Order and/or 
Consignment Order. These Terms and Conditions, 
together with the Terms and Conditions for Vendors 
and any other terms and conditions expressly 
incorporated by reference herein, constitute the entire 
agreement between the Vendor and StackCommerce. 
Capitalized terms used but not defined herein shall have 
the meanings ascribed to them in the Terms.  

2. Resale of Product(s).  

(a) Vendor acknowledges and agrees that 
StackCommerce shall have the right, in its sole 
discretion, to market and resell the Offering through its 
site, other distribution channels owned, controlled or 
operated by StackCommerce’s affiliates or third party 
business partners and that StackCommerce will 
establish its own resale pricing and terms.  

(b) Vendor agrees to provide any changes or updates to 
the Offering within 24 hours of receipt of the 
Promotional Agreement. Any changes or updates after 
the 24 hours may be subject to chargebacks or fees. The 
parties acknowledge and agree that changes to the 
Offering such as, quantities, pricing, or lead times, must 
be sent by Vendor to StackCommerce via email. The 
parties further acknowledge and agree that such 
communications, and any provision of the Orders 
thereunder, shall be incorporated by reference into the 
applicable Order documents and shall be subject to 
these Terms and Conditions. Any changes or updates to 
the Offering will be effective from the date 
StackCommerce accepts such changes and the parties 
acknowledge that the acceptance of such changes must 
happen in writing.  

(c) Within one business day of receipt of the 
Promotional Agreement, Vendor will provide 
StackCommerce with the following: (i) at least one 
sample of the Product(s) or sample redemption code 
and/or redemption flow, which sample accurately 

represents the Product(s) that will be supplied to 
StackCommerce or its customers under the Promotional 
Agreements (including any sample of the Product(s) 
provided prior to execution of the Promotional 
Agreement, each, a “Sample”); (ii) a Certificate of Origin 
attesting to the country of manufacturer of the 
Product(s), if requested; (iii) at least one high quality, 
high resolution, digital images of the Product(s) for each 
SKU set forth in the Promotional Agreement, in a form 
acceptable to StackCommerce, that conforms to the 
Image Requirements set forth below (each, a 
“Qualifying Image”), which does not infringe, 
misappropriate or otherwise violate any intellectual 
property right or right of privacy or publicity of any third 
party, and which Vendor has the right to provide to 
StackCommerce and to authorize StackCommerce to 
use in connection with the promotion and resale of the 
Product(s) as set forth herein; and (iv) an electronic 
copy of any warranty included with the Product(s). Each 
Qualifying Image must be at least 1260 pixels wide and 
946 pixels tall, which a horizontal orientation, in a .JPG 
or .PNG format and without any logos (collectively, 
“Image Requirements”). Each Qualifying Image must be 
labeled by Product Name and must accurately depict 
the Product. In addition to any other rights or remedies 
of StackCommerce pursuant to these Terms and 
Conditions or under Applicable Law, in the event 
Vendor fails to provide Qualifying Images that meet the 
Image Requirements and StackCommerce instructions 
or provides Images that fail to accurately depict the 
Product(s), Vendor will promptly pay StackCommerce 
the following applicable amount, which may be 
deducted from Remittance Amounts, calculated based 
on the number of applicable Product(s) for which 
Vendor either failed to provide or provided inaccurate 
Images. 1-3 Products: $500, 4-10 Products: $1,000, 11+ 
Products: $2,000. Vendor acknowledges that the 
foregoing amounts are estimates of the actual costs 
StackCommerce incurs when Vendor fails to provide 
qualifying Images and that such amounts are intended 
as liquidating damages, and not as penalty. If multiple 
Qualifying Images are sent, Vendor acknowledges that 
StackCommerce reserves the right to select the images 
the best represent the Product(s) and brand.  

(d) Upon request, Vendor shall provide StackCommerce 
with provenance documentation to verify the sourcing 
and authenticity of the Product(s), including but not 
limited to a full invoice chain evidencing the purchase of 



the Product(s) from the manufacturer or an authorized 
distributor thereof.  

(e) If Vendor is providing Drop-Ship Product(s), Vendor 
acknowledges and agrees to the restrictions on 
Vendor’s treatment and use of Customer Data (as 
defined below) set forth in Section 14 (“Customer Data 
Restrictions”), and Vendor will at all times comply with 
such Customer  Data Restrictions. References to 
Vendor’s shipment or delivery obligations herein shall 
be deemed to refer to Vendor’s obligations, and upon 
receipt of an Order from StackCommerce, in accordance 
with these Terms and Conditions, the other chapters of 
the Vendor Guide (as defined below) and 
StackCommerce’s instructions. Vendor shall be 
responsible for all customer support to its customers in 
connection with the Product(s).  

3. Orders.  

(a) If Vendor is providing Drop-Ship Product(s), Vendor 
acknowledges and agrees that receipt of customer 
names and shipping addresses from StackCommerce via 
Partner Portal shall constitute StackCommerce’s 
exercise of the Order (in whole or in part) such that 
Vendor is responsible for fulfilling its shipment and 
delivery options and other requirements under the 
Promotional Agreement, these Terms and Conditions, 
and the Terms. The receipt of such Customer Data shall 
stand in for and constitute receipt of an Order and 
hereunder.  

(b) StackCommerce shall have the right to modify, 
change or suspend Orders or any written instructions, 
including, but not limited to, the Product(s), the 
quantity of Product(s) subject to an Order or the 
delivery dates, upon written notice to the Vendor. The 
parties acknowledge and agree that certain matters 
such as material and product releases, changes in 
delivery dates, delivery or shipment instructions, 
variances in orders and other similar matters may be 
sent by StackCommerce to Vendor via email or 
facsimile. The parties further acknowledge and agree 
that such communications, and any provision of the 
Orders thereunder, shall be incorporated by reference 
into the applicable Order documents and shall be 
subject to these Terms and Conditions.  

(c) During the performance of the Order documents, 
Vendor shall not make any changes in the design, 
material, process, procedures or practices affects 

Product(s) to be furnished by Vendor without the prior 
written consent of StackCommerce.  

(d) Any and all modifications or amendments to these 
Terms and Conditions shall be in writing and signed by 
an authorized representative of StackCommerce. 
StackCommerce expressly rejects any additional or 
inconsistent terms and conditions offered by the 
Vendor at any time and not agreed to in writing and 
signed by StackCommerce, notwithstanding any 
payment by StackCommerce.  

4. Vendor Guide. Vendor agrees to and will comply with 
all of the terms of the Vendor Guide of which these 
Terms and Conditions are set forth (the “Vendor 
Guide”). StackCommerce reserves the right, its sole 
discretion, to modify any part of the Vendor Guide at 
any time. Any changes to the Vendor Guide will be 
effective upon the next Order Effective Date or the next 
Promotional Agreement Effective Date, whichever is 
earlier.  

5. Payment Terms and Delivery.  

(a) Subject to the other provisions of these Terms and 
Conditions (including, but not limited to, Vendor’s 
obligations) and the Option and Purchase Documents, 
StackCommerce shall remit to Vendor the aggregate, 
undisputed amount due under an Order, within the 
number of days set forth in the Vendor Agreement 
and/or Promotional Agreement under “Payment Terms” 
after StackCommerce’s receipt of all electronic carrier 
tracking numbers and confirmation that all Product(s) 
purchased by Users have shipped. The credit card fees 
and any applicable refunds and credits and/or 
chargebacks, will be deducted from payment due to 
Vendor.  

 (b) Unless otherwise set forth in the Promotional 
Agreement, the Unit Price or Revenue Share set forth in 
the Promotional Agreement includes all applicable taxes 
and fees chargeable to StackCommerce (including, 
without limitation, any value-added taxes or 
consumption taxes), except sales taxes, which shall be 
shown separately where applicable. StackCommerce 
shall not incur any charges for packing, crafting, freight, 
shipping, handling, local cartage or any other charges 
unless expressly identified. Vendor is responsible for 
clearing the Product(s) for import, if applicable, and 
paying any applicable duties, taxes and other fees in 



connection therewith. Vendor is responsible for carriage 
and insurance costs to the delivery destination. 

(c) Time is of the essence with respect to the provision 
of Offering and the performance under the Promotional 
Agreement and Vendor Success Guide. No acts or 
omissions of StackCommerce, including, without 
limitation, modifications of the Promotional Agreement 
or acceptance of late shipments or deliveries, shall 
constitute a waiver by StackCommerce of the foregoing 
sentence.  

(d) Vendor shall furnish only the Product(s) identified in 
the Promotional Agreement and these Terms and 
Conditions in accordance with the stated price(s) and 
shipment and delivery schedule. Vendor shall meet 
StackCommerce’s requirements and comply with 
StackCommerce’s schedule. Vendor shall notify 
StackCommerce immediately in writing of any actual or 
potential delay or threat to delay the timely 
performance of Vendor.  

6. Returns. Vendor agrees to accept returns for any 
reason up to thirty (30) days from date of redemption 
or claim, whichever is sooner. A return will refer to any 
previously purchased Product(s) that are (i) provided 
back to the Vendor in exchange for receiving a refund to 
the original form of payment; (ii) exchanged or 
substituted for another identical item; and/or (iii) 
returned for site credit.  In any event, Vendor agrees to 
(i) accept returns of a defective Offering or 
nonconforming items in or a part of any Offering at all 
times and pay (or reimburse a purchaser for) any and all 
costs associated with the return of such Offering(s); (ii) 
accept returns for any reason up to 30 days after the 
customer has received or claimed the Product(s); and 
(iii) will not impose a more restrictive return policy on 
purchasers than Vendor’s regular return policy as 
applied to Vendor’s purchasers in the ordinary course of 
Vendor’s business. For any returned or refunded digital 
Product(s), Vendor has the sole responsibility to 
deactivate the code as deemed necessary. 
StackCommerce will have 90 calendar days from 
Vendor’s remittance date to invoice Vendor for any 
refunds (“Invoice Period”).  

7. Audit and Inspection.  

(a) All Product(s) shall be subject to inspection and 
acceptance by StackCommerce before, during and after 
shipment, delivery or performance. Without limiting 
any of StackCommerce’s rights or Vendor’s obligations 

hereunder, inspection by a customer of StackCommerce 
upon or after shipment or delivery of the Product(s) or 
before, during or after performance of the Product(s) 
shall constitute inspection of the Product(s) or 
Product(s) by StackCommerce for purposes of these 
Terms and Conditions. In addition to any other rights 
StackCommerce may have: (i) if Product(s) are found to 
be out of compliance with the Promotional Agreements, 
these Terms and Conditions, or under the other 
provisions of the Vendor Guide, Vendor’s 
representations and warranties, a Sample (if any) 
and/or StackCommerce’s written specifications or 
instructions, and/or found or alleged by a credible 
source to be in violation of Applicable Law (as defined in 
Section 15 below) and/or found or alleged by a credible 
source to infringe, dilute, misappropriate or otherwise 
violate any intellectual property law or right of privacy 
or publicity (in each case, “Out of Compliance”), 
StackCommerce shall have the right to return such 
Product(s) to Vendor for correction, replacement, credit 
or refund, as StackCommerce may direct and at 
Vendor’s expense; and (ii) if the Product(s) are found to 
be Out of Compliance, Vendor shall, at 
StackCommerce’s option, either refund to 
StackCommerce the amount paid for the Product(s) or 
perform the Product(s) again at no expense to 
StackCommerce or any customer in a proper manner to 
provide StackCommerce and each applicable customer 
with the result originally contemplated by 
StackCommerce. If StackCommerce, in its sole 
discretion, determines that Vendor has not shipped or 
physically fulfilled Product(s) in a satisfactory manner, 
StackCommerce reserves the right to withhold payment 
and/or invoice Vendor for the affected Product(s). Cost 
of inspection, storage, shipment, transportation, 
repacking or reinspection by StackCommerce or any 
customer in connection with Out of Compliance 
Product(s) shall be at Vendor’s expense, and Vendor 
shall pay any such amount to StackCommerce 
immediately upon notice thereof. In addition to 
StackCommerce’s other rights and remedies, if an 
inspection discloses that part of the Product(s) or 
Product(s) received were Out of Compliance, 
StackCommerce shall have the right to cancel any 
unshipped or unrendered portion of the Purchase 
Order. Payment for Product(s) or Product(s) prior to 
inspection, even if such prior payment was made to 
obtain a discount, shall not constitute acceptance 
thereof and shall be without prejudice to any and all 
claims that StackCommerce may have against Vendor.  

(b) StackCommerce’s or any customer’s failure to 
inspect does not relieve Vendor of any responsibility to 



furnish the Product(s) in accordance with the 
Promotional Agreements, Terms, and these Terms and 
Conditions. Acceptance of all or any part of the 
Product(s) provided hereunder shall not be deemed to 
be a waiver of StackCommerce’s right either to cancel 
or to return all or any portion of the Product(s) because 
the same are Out of Compliance or by reason of defects 
(latent or patent) or other breach of warranty. 

8. Term and Termination.  

(a) The term of these Terms and Conditions shall 
commence on the date of the earliest Promotional 
Agreement and, unless terminated earlier in accordance 
with these Terms and Conditions.  

(b) StackCommerce may terminate any Promotional 
Agreements in whole or in part at any time upon 
written notice to Vendor.  

(c) Upon the termination of a Promotional Agreement, 
in whole or in part, by StackCommerce for any reason, 
with or without cause, Vendor shall immediately: (i) 
cease furnishing any Product(s); and (ii) preserve and 
protect (A) any Product(s) on hand, purchased for or 
committed to based on an Order or (B) Product(s) in 
progress and materials on hand purchased for or 
committed to based on an Order, pending 
StackCommerce’s instruction. StackCommerce may, in 
its sole discretion, take possession of all Product(s) in 
progress. Vendor shall not be paid for any Product(s) 
procured or performed after Vendor’s receipt of the 
notice of termination. Vendor shall be obligated to 
mitigate all damages, including, without limitation, by 
not incurring costs that could reasonably be avoided 
and by consuming or selling to others, in its ordinary 
course of business, Product(s) or materials used to 
manufacture or perform the Product(s).  

9. Nonexclusive Order. This is not an exclusive 
agreement. StackCommerce is free to engage others to 

perform and/or provide Product(s) the same as or 
similar to Vendor’s.  

10. Exclusivity.  

(a) Vendor agrees not to enter into any affiliate 
commerce and/or distribution agreement directly with 
StackCommerce Publishers during the Term, and for a 
period of six (6) months following the Term. Should 
Vendor breach this non-solicitation clause, a penalty 
payment to StackCommerce equating to 50% of 
Vendor's trailing twelve months of earnings from the 
StackCommerce Publisher in question will be deducted 
from Vendor's current and future unpaid earnings. 

(b) For all digital Product(s), Vendor agrees not to create 
or participate in discounted offerings of any kind on any 
other website or with any distributor other than 
StackCommerce during and for a period of six (6) 
months following the conclusion of the initial Term.  

11. Breakage. If Vendor fails to perform and  

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Non-Compliance and Chargebacks 

Note: These chargebacks are unique and may be applied cumulatively. Please be sure to read the following chargebacks carefully.  

Reason Explanation Chargeback 

Missing Tracking Tracking information must be uploaded to Vendor 
Portal 

10% of Remittance Amount 

Wrong Tracking Number 
Uploaded 

Each tracking number must correctly reflect shipping 
details of the order shipped 

$5 per order  

Late Movement After 
Tracking Upload 

Product(s) must be shipped within 1 business day that 
tracking is uploaded into Vendor Portal  

10% of Remittance Amount + 
additional 2% per day late 

Incorrect Reference Field 
Data 

Vendor must transmit correct data. (e.g. such as on the 
line sheet or bulk ingest sheet) 

$1 / unit 

Late Orders Order does not ship within 3 business days of Lead time 10% of Remittance Amount + 5% 
per day late, up to 30% 

Orders Lost-in-Transit Customer orders are canceled due to age or lack of 
inventory 

100% of Remittance Amount + 
$5 per unit  

Orders Never Shipped Customer orders are canceled due to age or lack of 
inventory 

100% of Remittance Amount + 
$5 per unit  

Product Received Damaged / 
Defective 

Products must be sufficiently packaged to prevent 
damage 

100% of Remittance Amount + 
$5 per unit  

Product Received Not As 
Advertised 

Vendor must ship the Product(s) identified in the 
Promotional Agreement 

130% of Remittance Amount 

Missing Pieces Vendor must ship the Product(s) identified in the 
Promotional Agreement 

$5 / unit  

Empty Package Vendor must ship the Product(s) identified in the 
Promotional Agreement 

100% of Remittance Amount + 
$5 per unit  

Vendor Branding /Promotion Vendor may not include any promotional inserts or own 
branding with Product shipments 

$0.50 / order  

Oversold Orders Vendor must meet Reserved Quantities 100% of Remittance Amount per 
unit affected + up to $10 / unit 

Changes to Offering after 24 
hs of Promotional Agreement 
receipt 

If changes to the Offering need to be made, Vendor 
must provide those updates within 24 hours of receipt 
of the Promotional Agreement.  

$5 / unit  

Credit Card or Dispute 
Chargebacks 

Vendor must ensure that Product(s) are received by 
Customer in a timely manner and as advertised  

100% of Remittance Amount per 
unit + $10 per unit  

Non-responsive Failure to reply to a StackCommerce Support inquiry $100 (will not be applied more 



within 3 business days than once every 30 days) 

Refund Chargeback Customer refunded due to vendor-faulted reason 
(including but not limited to late, lost-in-transit, 
received damaged, defective, not as advertised) 

$5 for Promotional Price <= $20; 
$10 for Promotion Price > $20 

 

Code of Conduct  

StackCommerce is committed to conducting business in accordance with all ethical standards and in compliance with the 
laws of countries in which we produce, buy, or sell Product(s). If StackCommerce finds any Vendor in violation of the 
Code of Conduct, StackCommerce reserves the right, in its sole discretion, to terminate any and all Promotions and to 
remove all references to the Offering(s) from the Network; and redirect or delete any URL used in connection with the 
Offering(s).  

Code of Conduct:  

● No forced labor: The use of forced or indentured labor of any kind is forbidden.  
● No child labor: All workers must be at least the local legal age 
● Human Trafficking, Slavery and Forced Labor: All forms of human trafficking, slavery, and forced labor are 

forbidden, including physical abuse and corporal punishment.  
● Health and safety: Working conditions must meet local health and safety regulations 
● Work hours: Working hours should follow local limits  
● Wages and benefits: Wages should be set at or above local minimum wage requirements (including overtime), 

and cannot be deducted as disciplinary action, except as prescribed by local law.  
● Non-discrimination: Employment (salary, benefits, promotion, training, termination) must be based on merit 

and ability, not on beliefs or race.  
● Freedom of association: Suppliers and subcontractors shall recognize and respect the right of employees to 

freely associate in accordance with the laws of the countries in which they are employed.  
● Harassment or Abuse: Every employee shall be treated with respect and dignity. No employee shall be subject 

to any physical, sexual, psychological or verbal harassment or abuse.  
● Anti-Bribery: Vendor shall not make or receive any corrupt or inappropriate payments and shall comply with 

all applicable laws, specifically the United States, United Kingdom, and local anti-bribery laws.  
● Environment and Sustainability: Vendors must comply with all applicable environmental laws specific to the 

country of manufacture/service. Vendors should measure, report and reduce their carbon footprint.  
● Conflict Minerals: Vendors shall comply with all U.S. and other local laws related to the sourcing and use of 

conflict minerals and make all reasonable efforts within their own supply chains to ensure no conflict minerals 
are used in the products sold to StackCommerce 


